
  Tennessee Higher Education Commission - Division of Postsecondary State Authorization  

  Annual Performance Report, FY 2017-18

New Horizons Computer Learning Center of Memphis, Memphis, TN (1443)

O
ve

ra
ll

A
p

p
lic

at
io

n
s 

e
-L

ea
rn

in
g,

 

C
er

ti
fi

ca
te

 o
f 

C
o

m
p

le
ti

o
n

C
er

ti
fi

ed
 In

fo
rm

at
io

n
 S

ys
te

m
 

Se
cu

ri
ty

 P
ro

fe
ss

io
n

al
 (

C
IS

SP
),

 

C
er

ti
fi

ca
te

 o
f 

C
o

m
p

le
ti

o
n

C
is

co
 C

er
ti

fi
ed

 N
et

w
o

rk
 

A
d

m
in

is
tr

at
o

r 
(C

C
N

A
),

 

C
er

ti
fi

ca
te

 o
f 

C
o

m
p

le
ti

o
n

C
o

m
p

TI
A

 A
+

 C
er

ti
fi

ca
ti

o
n

, 

C
er

ti
fi

ca
te

 o
f 

C
o

m
p

le
ti

o
n

C
o

m
p

TI
A

 I
T 

P
ro

je
ct

+,
 

C
er

ti
fi

ca
te

 o
f 

C
o

m
p

le
ti

o
n

Program Enrollment 97 1 2 5 37 2
Number Still Enrolled 11 1 0 0 2 0
Percent Still Enrolled 11.3% 100.0% 0.0% 0.0% 5.4% 0.0%

WITHDRAWAL SUMMARY
Special Circumstance Withdrawals 1 0 0 0 0 0
Number of Withdrawals 7 0 0 1 3 0
Withdrawal Rate 6.2% 0.0% 0.0% 20.0% 8.1% 0.0%

COMPLETION SUMMARY
Number Not Currently Enrolled 86 0 2 5 35 2
Number of Completions 79 0 2 4 32 2
Completion Rate 92.9% N/A 100.0% 80.0% 91.4% 100.0%

PLACEMENT SUMMARY
Special Circumstance Non-Placements 3 0 0 1 0 0
Placed In-Field Withdrawals 0 0 0 0 0 0
Number Placeable 76 0 2 3 32 2
Total Placed In-Field 23 0 0 1 9 0
In-Field Placement Rate 30.3% N/A 0.0% 33.3% 28.1% 0.0%
Number Placed 34 0 1 2 15 1
Placement Rate 44.7% N/A 50.0% 66.7% 46.9% 50.0%

STUDENT DEMOGRAPHICS
Race
Caucasian 9 N/A N/A N/A 2 N/A
Percent Caucasian 9.3% N/A N/A N/A 5.4% N/A
African-American 87 N/A N/A N/A 35 N/A
Percent African-American 89.7% N/A N/A N/A 94.6% N/A
Hispanic 0 N/A N/A N/A 0 N/A
Percent Hispanic 0.0% N/A N/A N/A 0.0% N/A
Other/Unknown 1 N/A N/A N/A 0 N/A
Percent Other/Unknown 1.0% N/A N/A N/A 0.0% N/A
Subtotal Race 97 N/A N/A N/A 37 N/A
Gender
Male 62 N/A N/A N/A 23 N/A
Percent Male 63.9% N/A N/A N/A 62.2% N/A
Female 35 N/A N/A N/A 14 N/A
Percent Female 36.1% N/A N/A N/A 37.8% N/A
Subtotal Gender 97 N/A N/A N/A 37 N/A
Age
Under 25 13 N/A N/A N/A 11 N/A
Percent Under 25 13.4% N/A N/A N/A 29.7% N/A
25 and Over 84 N/A N/A N/A 26 N/A
Percent 25 and Over 86.6% N/A N/A N/A 70.3% N/A
Subtotal Age 97 N/A N/A N/A 37 N/A

  NOTE: Reporting fiscal year spans July 1, 2017 thru June 30, 2018.  N/A: Not applicable for less than 10 students enrolled in program. 
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6 5 4 1 2 20
0 0 0 1 0 5

0.0% 0.0% 0.0% 100.0% 0.0% 25.0%

0 0 0 0 1 0
0 0 0 0 1 2

0.0% 0.0% 0.0% 0.0% 0.0% 10.0%

6 5 4 0 2 15
6 5 4 0 1 13

100.0% 100.0% 100.0% N/A 100.0% 86.7%

0 1 0 0 0 1
0 0 0 0 0 0
6 4 4 0 1 12
3 1 1 0 0 5

50.0% 25.0% 25.0% N/A 0.0% 41.7%
3 1 3 0 0 5

50.0% 25.0% 75.0% N/A 0.0% 41.7%

N/A N/A N/A N/A N/A 2
N/A N/A N/A N/A N/A 10.0%
N/A N/A N/A N/A N/A 18
N/A N/A N/A N/A N/A 90.0%
N/A N/A N/A N/A N/A 0
N/A N/A N/A N/A N/A 0.0%
N/A N/A N/A N/A N/A 0
N/A N/A N/A N/A N/A 0.0%
N/A N/A N/A N/A N/A 20

N/A N/A N/A N/A N/A 4
N/A N/A N/A N/A N/A 20.0%
N/A N/A N/A N/A N/A 16
N/A N/A N/A N/A N/A 80.0%
N/A N/A N/A N/A N/A 20

N/A N/A N/A N/A N/A 0
N/A N/A N/A N/A N/A 0.0%
N/A N/A N/A N/A N/A 20
N/A N/A N/A N/A N/A 100.0%
N/A N/A N/A N/A N/A 20

  NOTE: Reporting fiscal year spans July 1, 2017 thru June 30, 2018.  N/A: Not applicable for less than 10 students enrolled in program. 
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7 5
0 2

0.0% 40.0%

0 0
0 0

0.0% 0.0%

7 3
7 3

100.0% 100.0%

0 0
0 0
7 3
1 2

14.3% 66.7%
1 2

14.3% 66.7%

N/A N/A
N/A N/A
N/A N/A
N/A N/A
N/A N/A
N/A N/A
N/A N/A
N/A N/A
N/A N/A

N/A N/A
N/A N/A
N/A N/A
N/A N/A
N/A N/A

N/A N/A
N/A N/A
N/A N/A
N/A N/A
N/A N/A
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